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As healthcare expenditures continue to 
rise, stakeholders across the healthcare 
system are searching for ways to improve 
the quality of care and optimize the 
use of resources. Achieving these goals 
requires engaging and educating each 
participant – patient, payer, and provider 
– so they can better understand the issues 
and work together toward meaningful 
solutions. The Patient Protection and 
Affordable Care Act has led to the 
introduction of several new initiatives 
aimed at increasing accountability for 
outcomes and delivering a higher return 
on healthcare expenditures. 
To help all stakeholders understand 
and adapt to this transition, JSPH has 
developed a live educational series 
focused on quality and safety leadership. 
The faculty for this program is drawn 
from among some of the top experts in 
the field from across the country.
The Quality and Leadership Series 
(QSLS) is a live series of customized 
educational programs designed to 
meet the unique needs of healthcare 
professionals, whether they have clinical 
or administrative responsibilities. 
Through the generous support of Sanofi 
US, JSPH developed this series to 
connect some of the nation’s foremost 
experts to healthcare professionals across 
the country. 
Programs are geared toward institutions 
and professional associations seeking to 
learn how to improve the quality and safety 
of healthcare delivery. Content is adapted 
for each program to meet the unique needs 
of each audience and organization that 
requests a program. There is no cost to 
the requesting organization; JSPH simply 
requests that all attendees complete a post-
program evaluation.
JSPH maintains a catalog of faculty and 
topics, available at http://www.jefferson.
edu/qsls. QSLS program staff work to 
identify appropriate faculty based on the 
information submitted, and work closely 
to facilitate program planning between the 
speakers and the requesting organization. 
For more information or to request 
a QSLS program, visit http://www.
jefferson.edu/qsls for a request form 
that can be sent via e-mail to QSLS staff 
at qsls@jefferson.edu. You may also 
contact us by phone at  
(877) 662-7757. 
The Quality and Safety Leadership Series
JSPH has recently launched a live series of educational programs focused on quality and safety. 
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